John P. Ristaino Cotulla Independent School District

Technology Director The best gift we can give
310 North Main St to a child is a wviable
Cotulla TX 78014 education

Telephone: 830-879-4321 john.ristaino@cotulla.k12.tx.usFAX: 830-879-4335

To: appeals@sl.universalservice.org February 4, 2004
Schools and Libraries Division

Subject: Appeal

RE: Funding Commitment Decision Letter dated December 29, 2003
Form 471 Application Number: 320087 Billed Entity Number: 141471
Funding Year 2002: 07/01/2002 — 06/30/2003 Applicant’'s Form Identifier: cisd5yr

Cotulla ISD appeals the following funding commitment decisions:

FRN SPIN Service Provider Commitment Status TXT FCDL

849518 | 143004662 | Southwestern Bell The Shared Discount was Corrected. Applicant has not provided
Telephone Company sufficient documentation to determine the eligibility of this item.

850148 | 143004662 | Southwestern Bell The Shared Discount was Corrected. Applicant has not provided
Telephone Company sufficient documentation to determine the eligibility of this item.

853304 | 143004662 | Southwestern Bell The Shared Discount was Corrected. Applicant has not provided
Telephone Company sufficient documentation to determine the eligibility of this item.

853327 | 143004662 | Southwestern Bell The Shared Discount was Corrected. Applicant has not provided
Telephone Company sufficient documentation to determine the eligibility of this item.

853351 | 143023315 | TRC Computer Services, | The Shared Discount was Corrected. Applicant has not provided
Inc. sufficient documentation to determine the eligibility of this item.

We have no record of any of the several reviewers asking for any further documentation concerning these
FRNs than what was submitted as ltem 21 attachments with the Form 471 in accordance with SLD
attachment examples. These attachments are enclosed as

o Attachment 1T_SWBT,
o Local and long distance telephone service (account number 830-879-2606-854-5)
e Attachment 3T_SWBW,
o Wireless services (account numbers 470872510, 473779909, and 475817206).
e Attachment 41A_SWTJR,
o Internet Access services to Cotulla ISD as a member of the Southwest Texas Network
Consortium hosted by Southwest Texas Junior College.
o Attachment 5I1A_ESC20,
o Internet Access services to Cotulla ISD as a member of ESC20 service region.
e Attachment 61A_TRC
o Cotulla ISD is accepting a filtering service and firewall service bundled with Internet Access
under the conditions given in the Schools and Libraries Eligible Services List for Bundled
Access in the Internet Access section.

If you desire more specific data, then please contact me by any means, email being the preferred means.
Thank you for consideration.

Qo7



John P. Ristaino Cotulla Independent School District
Technology Director
310 North Main St
Cotulla TX 78014 January 17, 2002

Voice: 830-879-4321 john.ristaino@cotulla.k12.tx.us FAX: 830-879-3609

Attachment 1T_SWBT
FRN 849518

To: Form 471
Block 5, Section 21
USAC Schools and Libraries Division

Subject:  Service Description

Southwestern Bell Telephone Company provides local and long distance service based on Tariff ed
services to the Cotulla ISD.

Monthly charges $3,000.

Sincerely,

John Ristaino
Technology Director



John P. Ristaino Cotulla Independent School District
Technology Director
310 North Main St
Cotulla TX 78014 January 17, 2002

Voice: 830-879-4321 john.ristaino@cotulla.k12.tx.us FAX: 830-879-3609

Attachment 3T_SWBW
FRN 850148

To: Form 471
Block 5, Section 21
USAC Schools and Libraries Division

Subject:  Service Description

Southwestern Bell Wireless, Inc provides wireless services based on month to month services to the Cotulla
ISD.

Monthly Charges 2,000

Sincerely,

John Ristaino
Technology Director



John P. Ristaino Cotulla Independent School District
Technology Director
310 North Main St
Cotulla TX 78014 January 17, 2002

Voice: 830-879-4321 john.ristaino@cotulla.k12.tx.us FAX: 830-879-3609

Attachment 41A_SWTJR
FRN 853304

To: Form 471
Block 5, Section 21
USAC Schools and Libraries Division

Subject:  Service Description

Southwest Texas Junior College provides Internet Access services based on month to month services to
the Cotulla ISD.

Monthly Charges $400

Sincerely,

John Ristaino
Technology Director



John P. Ristaino Cotulla Independent School District
Technology Director
310 North Main St
Cotulla TX 78014 January 17, 2002

Voice: 830-879-4321 john.ristaino@cotulla.k12.tx.us FAX: 830-879-3609

Attachment 51A_ESC20
FRN 853327

To: Form 471
Block 5, Section 21
USAC Schools and Libraries Division

Subject:  Service Description

Education Service Center, Region 20 provides Internet Access services based on month to month services
to the Cotulla ISD.

Monthly Charges $600

Sincerely,

John Ristaino
Technology Director



ATTACHMENT 6IA_TRC

FRN 853351
Cotulla ISD TRC Computer Services, Inc. QISV:
John Ristaino Clara Santos SPIN: 143023315
Technology Director 11933 Network Blvd. Ref. Nbr.:
310 N. Main St.
78014 San Antonio, TX 78249 Date: 1/10/2002
830-879-4321
Office 210-696-8556 phone Ship Date: TBD
830-879-3609 fax 210-696-5488 fax F.O.B.: | Shipping Point
john.ristaino@cotulla.k12.tx.us claras@ftrccs.com Terms: 30 days
Item Qty Part No. Description Price Extended
District Internet Access
700 | component Internet Access Service $ 26.00 $ 18,200.00
monthly $ 1,516.67
2 | Router SonicWall Pro300 $ 3,995.00 | $§ 7,990.00
1 | Shipping Shipping Charges for router $ 95.00 $ 95.00
1 | Design Design and evaluation of router $ 39500 | § 395.00
1 | Installation Onsite setup and installation of router | $ 1,200.00 | $ 1,200.00
1 | Configuration | Configuration of internal connections $ 69500 | § 695.00
1 | Training Training on use of equipment $ 45000 | § 450.00
Maintenance Agreement on Router
1 | Maintenance | and components $ 540.00 540.00
2 | Warranty One year on-site warranty $ 295.00 590.00
Technical Support to include
Technical installation, maintenance and
1 | Support changes to router $11,960.00 $ 11,960.00

One Time Cost

$ 23,915.00




